Online self-help tools for the relatives of persons with depression -- a feasibility study.
The Internet's potential as health care tool should be explored. One objective was to determine the feasibility of constructing a digitally based tool through an iterative design process in cooperation with potential users. The tool's purpose is to alleviate hardships in daily life of relatives of persons with depression. An additional aim was to explore motivation and hindrances to using the tool as a basis for design decisions. An iterative design approach, including data collection through focus groups and with paper and web-based prototypes, was used. Cooperation with potential users, using an iterative design process, was valuable in developing the digitally based tool. Motivations (i.e. to create understanding and rehabilitate oneself) and hindrances (i.e. lack of time or energy) to using the tool were illuminated. Design decisions were based on consideration towards participants' privacy concerns, needs of support and the depression's influence on the relatives' daily life. Prototypes and cooperation with potential users were essential and valuable for the iterative development of the website.